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DETAILED ACTION 

Applicant's arguments with respect to claims 49-51, 53-5 and 60-78 have been considered 
but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

Claims 49-51, 53-58 and 60-78 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Melby et al. (US Patent No. 6,952,680). 

As per claim 49, Melby et al disclose an apparatus, system and method for tracking and 
managing physical assets. In so doing, Melby et al disclose a system for managing a plurality of 
assets of a plurality of distributed enterprises and allowing a user to access asset information, the 
system comprising: 

a central processor accessible on a computer network (figure 3); a database for storing 
asset information for the plurality of assets of the plurality processor, wherein each of the 
plurality of assets is a piece of equipment (see the abstract), and further wherein the asset 
information comprises information relating to ownership, maintenance and repair of the pieces of 
equipment (see also the abstract), see also figure 3 and column 9, lines 27-62; 
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a client processor (figure 3, elements 53,55 and 57) in communication with the central processor 
through the computer network, wherein the client processor inputs, queries, and downloads asset 
information from the central processor (column 11, lines 37-60); and 

defined access levels programmed into the central processor, wherein access of the user to the 
asset information is determined based on the defined access levels and a user profile of the user 
(the different persons or administrative controllers 55 of Melby et al), wherein the central 
processor tracks information relevant to managing each of the plurality of assets (column 1 1 , 
lines 8-23); 

wherein the access of the user to the asset information is chosen from at least one of the group 
consisting of access solely to asset information relating to assets at a particular site, access solely 
to asset information relating to assets of a particular type, access solely to asset information 
relating to assets for which the user has a service or maintenance contract, access solely to asset 
information relating to assets which are by a warranty, access solely to asset information relating 
to assets for which the user has a work order, access solely to asset information relating to asset 
costs, and access solely to asset information relating to asset usage (see column 9, lines 27-44 
and column 6, lines 47-60 of Melby et al). 

As per claim 51, Melby et al disclose the system of claim 49, wherein the defined access 
levels are inherently determined based on at least one of user attributes and user roles and rights 
since there are more than one administrative controllers in most organizations and these 
organizations usually having a hierarchical formation of workers including a president or 
executive leaders, ordinary workers and or file clerk relationship. 
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As per claim 51, Melby et al disclose the system of claim 50, wherein the user attributes 
are inherently chosen from at least one of the group consisting of company of the user, position 
of the user in the company, and type of user since there are more than one administrative 
controllers in most organizations and these organizations usually having a hierarchical formation 
of workers including a president or executive leaders, ordinary workers and or file clerk 
relationship. 

As per claim 53, Melby et al disclose the system of claim 49, further comprising: a 
database for storing service provider information the database being in communication with the 
central processor, and wherein the central processor is configured to automatically identify an 
appropriate service provider for a particular asset based on the particular asset and the service 
provider information, and wherein the central processor is configured to automatically alert the 
appropriate service provider of a service request. 

As per claims 54-56, Melby et al disclose the system of claim 53, wherein the client 
processor is configured to automatically alert the appropriate service provider via an e-mail 
(column 12, lines 26-39 and column 15, lines 35-51 and column 16, lines 26-42). 

As per claim 61, Melby et al teach the system of claim 49, wherein the user profile 
specifies sites at which the user may access asset information ((column 12, lines 26-39 and 
column 15, lines 35-51 and column 16, lines 26-42). 
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As per claim 62, in the system of Melby et al, the central processor is programmed with 
code for calculating a total cost of ownership (see column 13, line 5 to column 14, line 56 of 
Melby et al. 

As per claims 64-67, these types of entities are stated throughout the specification of 
Melby et al. 

As per claim 63, the system of claim 49, wherein the central processor is programmed 
with code for selectively filtering asset information based on the defined access levels and the 
user profile is an inherent feature since there are more than one administrative controllers in most 
organizations and these organizations usually having a hierarchical formation of workers 
including a president or executive leaders, ordinary workers and or file clerk relationship. 

As per claims 68 and 69, Melby et al teach the system of claim 53, wherein the client 
processor is configured to receive input relating to a service need and thereby generate the 
service request and transmit the service request to the central processor, and the input relating to 
a service need is provided by a user or an asset interface, mail (column 12, lines 26-39 and 
column 15, lines 35-51 and column 16, lines 26-42). 

As per claim 70, Melby et al disclose a system for managing a plurality of assets of a 
plurality of distributed enterprises at a plurality of sites and allowing a user to access asset 
information (see the abstract and figure 3). The system comprises: a central processor 
accessible on a computer network; 
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a database for storing service provider information and asset information for the plurality of 
assets of the plurality of enterprises, the database being in communication with the central 
processor, wherein each of the plurality of assets is a piece of equipment, and further wherein the 
asset information comprises information relating to ownership, maintenance and repair of the 
pieces of equipment (see also the abstract), see also figure 3 and column 9, lines 27-62; 

a client processor in communication with the central processor through the computer 
network, wherein the client processor inputs, queries, and downloads asset information from the 
central processor; (column 11, lines 37-60) ;a first user access level programmed into the central 
processor, the first user access level comprising access to all of the service provider and asset 
information, wherein a first user type has access to the first user access level (this is an inherent 
feature as the system of Melby et al includes a plurality of asset controllers and/or entities having 
specific functions); 

a second user access level programmed into the central processor, the second user access level 
comprising access to the service provider information and the asset information for 
predetermined sites, wherein a second user type has access to the second user access level (this is 
an inherent feature as the system of Melby et al includes a plurality of asset controllers and/or 
entities having specific functions); 

identification software associated with the central processor, the identification software 
configured to automatically identify an appropriate service provider for a particular asset based 
on the particular asset and the service provider information and notification software associated 
with the central processor, the notification software configured to automatically alert the 
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appropriate service provider of a service request mail (column 12, lines 26-39 and column 15, 
lines 35-51 and column 16, lines 26-42). 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 57-60 and 71-78 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Melby et al. (US Patent No. 6,592,680). 

As per claims 57-60, Melby et al disclose alerting a service provider for maintenance. 
See column 10, lines 1 1-50. Melby et al do not explicitly state the client processor is further 
configured to automatically transmit a second alert to the appropriate service provider after a 
predetermined period of time or the system of claim 53, wherein the client process is further 
configured to automatically transmit a second alert to another service provider after a 
predetermined period of time or the system of claim 57, wherein the client processor is further 
configured to automatically transmit a third alert to the appropriate service provider after a 
second predetermined period of time. As per these features, the Examiner asserts that these are 
obvious business decisions to make by an organization in order to look as quickly as possible for 
an appropriate service provider capable of servicing needed repair and/or maintenance so as to 
avoid possible delays in their routine business activities. 
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As per claims71-78, the system of Melby et al are discussed above. The system also 
includes a plurality of workers, operators and types of entities having access to the one or more 
types of assets. Providing a third user access level programmed into the central processor, the 
third user access level comprising access to the asset information for predetermined assets, 
wherein a third user type has access to the third user access level; and the appropriate service 
provider is a third user type, and the first user type has full rights to operate the system; wherein 
the second user type has rights to add or modify any asset information relating to the assets at the 
predetermined sites and further has rights to submit work orders relating to the assets at the 
predetermined sites; wherein the third user type has rights to add or modify any asset information 
relating to the predetermined assets, wherein the third user type is a manufacturer and further 
wherein the predetermined assets are all assets manufactured by the manufacturer; wherein a 
user is determined to be one of the first user type or the second user type based on the 
hierarchical enterprise status of the user, and wherein a user is determined to be one of the first 
user type, the second user type, or the third user type based on the hierarchical enterprise status 
of the user would have been obvious to one of ordinary skill in the art in order to set limited 
access to the different entities on records of the types of assets for security and or privacy 
purposes. 



Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Frantzy Poinvil whose telephone number is (571) 272-6797. The 
examiner can normally be reached on Monday- Thursday from 7:00AM to 5:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kambiz Abdi can be reached on (571) 272-6702. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Frantzy Poinvil/ 
Primary Examiner 
Art Unit 3692 

March 19, 2008 



